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CASE STUDY
Chatbots for an
enhanced customer
experience

The Project
A GLOBAL RETAILER REQUIRES A NEW VOICE ASSISTANT
FOR COOKING RECIPES.

We created an internal API for a projected million monthly
users. We estimated at most 500K users on any given day.

Each utterance generated a POST request to AWS. The average
conversation had 3.5 utterances.

We achieved the goal for the API to be able to handle up to 1.75
million requests per day.

The Deliverables
We fulfilled two roles, Scrum Master and Senior Fullstack
Developer.
We engaged Marketing, Business Research, Engineering
and Third parties.
The previous voice assistant was too time consuming to
use.

Chatbots are a great way to improve one's brand.
You can engage your customers in a relaxed setting, over
voice, and at a time that is convenient for the user.
Chatbots require a high level of training and testing.

About Skills
By 2017, 45 million homes possessed a smart speaker with voice
recognition technology.
Experts predict this will rise to about half of the 120 million US
households by 2022.
The voice shopping market is expected to grow from $2 billion in
sales to $40 billion in 2022.
e-commerce companies can use Alexa skills for business purposes, to
become more efficient, and even increase sales.
Alexa skills can offer customer support, deals, or product
information.
The Amazon Seller Central Alexa skill alerts retailers to any buyer
messages awaiting responses. It also tells you the current account
balance on the Seller Marketplace.
Skills can also retrieve store information such as shipment details,
inventory levels, or average order value.
The Astrobot skill connects to your Gmail or Google Apps address,
identifies high-priority emails and shares the details so you can
quickly respond.
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Create Your
Account Today
Get started on your journey to
better eWaste management.
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